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F715e] @elo] A= f-3<l PR} Aol nR)= gkl tigl 3] 74
A3}, AA, AA) ARG Ay} 2o A3 A, SHHael 575
221 971 8919] WFo] T4 AFAAIAE Q1A o] WES AHsh= A
38.9%(Adjusted R? =0.389) 0.2 vjepyrt wak AAY 3RS EAFow A3t

St 7107 FlE Atk (F= 6.365, p<0.05).

=, 37 A3l F71F 8% T T4 Ae(B=0.212, t=2.293), WA KA
(B=0.357, t=3.098), &|H®AHB=0.261, t=2.171)°] EAZ o2 FJn|dt F47|
(H) G mAAL = Aoz Yeisith

AR, E7150] 2R T Wy B > 4R > S99 de o= ekt

1~

[E 4-12] M= QMR & YRR OiXl= 8ol tich irtRAfznt

HEZSH Al HEZS A
B BFt 2F H{E}

(&=p) 0.598 0.691 0.865 0.389
RS -0034 0.092 -0.041 -0.374 0.709
=iEdd -0.112 0.0% -0139 -1170 0.245
=2H A= 0.187 0.102 0.193 1.836 0.070
SN A 0.212 0.093 0.282 2.293 0.024"
DEA i -0.023 onz -0.025 -0.199 0.843

AP ISR o] -0179 0.108 -0.164 -1.656 0.101

FUSARAS 0.095 0.103 0.116 0924 0.358
L&Ak 0.357 0.115 0.336 3.098 0.003™
Slpsl=ly 0.261 0.120 0.193 2171 0.033"

R2=0.389, Adjusted R2 =0.389, F= 6.365, p=0.000
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Qo1 97 Q21¢] Mxo] F&WI=0] SAEA| /RS 21x]o] WMES Al Aee
28.9%(Adjusted R? =0.289) 0. & YElyt) w3k AA g 3ARYES Ao 7 A3}

5k Aoz JlEATHF= 5.518, p<0.05).

A, 37 A, F71F 821 T B4 A5(B=0.237, t=2.299), XK}
(B=0.279, t=2.305)°] FAIA o= Fomgt 44 (+) TS MR ol sle= 1}
Epgiet.

A, 7150 831 5 A EAFo] BEA s Bt dao] =& o= e

ot

Y

vy

[E 4-13] = QMR & A a0l DX S0l thiot SRHEAEL

HEZSt Ak BF0} Al
o 28 HHEL

(M) 0.281 0,697 0403 0,688
HEE -0.095 0.093 -0n4 -1.020 0310
PSR -0.026 0,097 -0.033 -0.27 0.787
=25 ds 0237 0103 0.247 2299 0.024"
248 ¥ 0.0% 0093 0130 1.032 0.305
NESEY 0,100 onz 0.108 0.851 0.397
AP IsH Eof -0154 0109 -0143 -1.412 0.161
FUSAERAS 0195 0,104 0.243 1.888 0.062
L&A 0.200 0M6 0191 1733 0.086
eSS 0.279 0121 0.209 2305 0023

R2=0.353, Adjusted R2 =0,289, F= 5518, p=0,000
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o, AA|, A 3R] ArEa) Byo] AAS AR, 51l F]1Fol8
Ql 97 8Rle] Wso] FH5HAR T4 Ay Q1A MEs Ayshs AueEe
22.5%(Adjusted R* =0.289) 0.2 epgth wal A4 3RS B4 o7 A5t

St Ao Tt ITHF= 4.154, p<0.05).

A, AN 23, 57159 82 T 554 d5(B=0.276, t=2.416), WA R
(B=0.395, t=3.078)°] FAIA o= Fomst 44 (+) TS MAAL ol sle= 1}
Epsit.

A, E7150] 821 5 WA EAdo] BE4 s Bt d&o] & o= e

ot

vy

[E 4-14] M= QMR & S ol DX S0l thiot SRHEAEL

HEZSt Ak BF0} Al
HFoH 27 HH|E}

(M) 0.991 0.773 1.281 0.203
HEE -0.101 0103 -0115 -0985 0327
PSR 0.0%4 on4 0,105 0.824 0412
=25 ds 0.276 014 0274 2416 0018"
248 ¥ 010 0,109 0140 1.007 0317
NESEY -0.083 0132 -0.084 -0630 0530

MNP IsE of -0.186 0122 -0.164 -1.524 0,131
ZUSAIS 0032 0115 0,037 0.278 0.782
LAt 0.3% 0128 0.359 3.078 0.003*
Q|E{EIAH 0137 0135 0.0%5 1.014 0313

R?=0.296, Adjusted R2 =0.225, F= 4.154, p=0.000
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4) OEHClIE CHHI QAIRE0| Okl S

E71F0] 8]lo] A4 7 vlefellS o ell nX|= &kl gk 374
Az, FA, A 3R] A o] M-S AR, SHHERl 5]
821 971l 8]le] WiEo] FTEHMARR nefoS ]y 129] ME-S AWshs A
3.29%(Adjusted R* =0.329) 2.2 UElsitE =3k AAH 3|72 FAXH o2 A3t

gt Zlo2 FlEQUHF= 6.334, p<0.05).

A, 3|7 A E71F 821 T B4 A5(B=0.217, t=2.033), WA K
(B=0.415, t=3.462), |41 AHB=0.313, t=2.476)c] EAX o2 FJn|s FA4
(H)dFFS vAaL = A o= e

WA, Bl 29 F A 0 > A > BEH Y 2o e

[E 4-15] M= QMR & SIS R0 OiXl= S0l Chigh SRzt

HEZSt Al HESt A
HFS 28 HHEL

(=) -0.215 0723 -0.297 0.767
S 0036 0.0% 0.040 0371 0.7M
sl -0.001 0,106 -0.001 -0,007 0.9%
=35 ds 0.217 0.107 0215 2033 0.045°
SN WS 0.049 0102 0.062 0482 0631
IFA Eo| -0.018 0123 -0.018 -0.146 0.884
2P 5% of -0.189 on4 -0.166 -1656 0.101
FUSAAE 0126 0.108 0144 117 0.245
LR At 0415 0120 0376 3462 0,001
QXA 0313 0126 0.216 2476 0,015

R?=0.390, Adjusted R2 =0.329, F=6.334, p=0.000
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Abstract

A Study on the Types of Proactive Public Administration

and Motivation Methods

Hyoung Sung Kim?*, Jai Hyung Kim **

In the 21st century, the environment of administration is changing very rapidly, and
the Fourth Industrial Revolution and the COVID-19 pandemic are causing rapid and deep
changes in the environment surrounding administration.

The importance of active administration in changing the administrative environment
has emerged. In the existing gentle environmental changes, it was not difficult to respond
to the changes even if they were not actively administered, but in the rapid and deep
environmental changes, the role of public officials in actively responding to the
environment and solving problems is very important.

The purpose of this study is to derive the direction of motivation measures for
proactive administration by grasping the relationship between the perception of active
administration types and active administration motivation of public officials in Goyang-City,
a basic local government.

As a result of the study, the following items were derived.

* Research Fellow, Goyang Research Institute, Korea

** Research Associate, Goyang Research Institute, Korea
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O Classification of proactive management types.

The types of proactive administration vary widely from scholar to scholar. In addition,
10 types are presented in practice. The central government, local governments, and public
institutions are reviewing and selecting 10 types proposed by the Ministry of Personnel
Management.

In this study, the types of proactive administration were classified as a process-oriented
approach rather than a performance or outcome-based approach faithfully to the concept
of proactive administration.

As a result of literature analysis, the types of proactive administration were classified
into three major categories, six middle categories, and eight sub-categories regardless of the
current regulations.

Based on the results of the literature analysis, additional types of proactive
administration were derived by analyzing the government's best practices of proactive

administration. As a result, it was expanded from 8 types to 9 types.

O Analysis of types of proactive administrative awareness.

By analyzing the government's best practices of proactive administration, 2-6 questions
were derived for each type. In addition, 54 people were sampled in consideration of
departments, positions, and positions.

As a result of the Q survey, 31 people responded, centering on the survey subjects.
This was analyzed and the types were classified.

Type 1 is a work procedure improvement type, Type 2 is a field problem improvement
type, Type 3 is a leading solution type, and Type 4 is a future prediction preparation type.
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O Motivating factors that influence the perception type of proactive administration.

First, job-related motivational factors (internal compensation and external
compensation), second, fairness perception (procedural fairness, distribution fairness), and
third, organizational citizenship behavior (submissive behavior, loyal behavior, encouraging
participation, social functional participation, and community service behavior) were
selected.

A regression analysis was conducted to see if the motivational factor influenced the
type of proactive administrative perception. The results are as follows.

First, it was found that internal and external compensation had a positive effect on each
type of proactive administrative awareness in job-related motivational factors. However, it
was found that the four-line compensation did not affect the field problem improvement
type and the external compensation did not affect the leading solution type.

Second, it was found that fairness did not affect the type of proactive administrative
awareness.

Third, organizational citizenship behavior was found to have an effect on field problem
improvement type, leading solution type, and future prediction preparation type, and loyal

behavior was found to have an effect on work procedure improvement type.



