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Abstract

A Study on the Survey of Essential Workers

in Goyang Special City

Yong-Deok Kim*, EunJi Kim**

This study aims to collect data related to essential workers and provide the
guideline in implementing support policy for essential workers in Goyang Speical
city. The survey was conducted for a month through online. 221 essential workers
had participated for this survey and 6 of them carried out in—depth interview.

Essential workers are the workers whose job is crucial for maintaining social
infrastructure especially in the circumstance of disaster like COVID—19. The criteria
for essential workers are not clearly defined, so it can be varied by nation or
institute. In this study, four groups: (1)Nurse/Health care workers, (2)Caring/Social
workers, (3)Transport workers, (4) Sanitation workers are categorized as essential
workers. (Essential workers account for 9.69% of entire workers in Korea.)

Essential workers have characteristics as follows. First, essential workers are
mostly less—skilled and low—income. Second, intensity of work and likelihood of
injury are relatively high. Additionally, most of their jobs are performed as face to
face(High risk of getting COVID—19). Third, job stability and working condition are

relatively bad.

* Research Fellow, Goyang Research Institute, Korea

** Research Associate, Goyang Researcher Institute, Korea
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Based on the results of this study, the following polices have been proposed.
First, the notation of essential workers should be revised. Second, progress for
working condition is needed. Third, a free legal advice, improvement for staff lounge
and awareness campaign have to be considered. Finally, there is a need to prepare

an essential work response system suitable for disaster situations.





